Moves within the same building for Switched Access Services are considered
to be Service Rearrangements, Service Rearrangement charges are specified in
Section 6.7.1 of BellSouth Telecommunications Inc.’s Tariff F.C.C. No. 1.

For Special Access Services, when a service is moved to a new location within
the same building, the charge for the move will be an amount equal to one-half of
the first service installed nonrecurring charge for the service termination affected.

The following activities may be involved in connection with ACTL moves
when the ASR is submitted to BellSouth’s ICSC from the customer:
¢ The customer or the customer’s authorized agent contacts the BellSouth ICSC

and places an ASR that specifies each Trunk, Line, Voice Grade, DS0, DS1 or

DS3 circuit to be moved to another location.

As described in the responses to Interrogatory 2 (a) and 2 (b), the ASR process
begins upon receipt of the ASR by the ICSC. During the initial verification by
the ICSC, any one discrepancy or question regarding the ASR could warrant
further information to be supplied by the ordering customer.

# Some examples of ICSC veriﬁcati;)n are to determine if the customer
placing the ASR will continue to be the customer of record for the
services being moved or if the customer of record will change for the
services being moved.

2

For example, will the existing customer be converting their

circuit’s to another customer’s billing name and address?



o If the answer is yes, a Transfer of Service (contract
arrangement between two or more customers) must be
initiated. This Transfer of Service contract, if not initiated
by the customer will be initiated by BellSouth, will allow
the recipient of the access service to retain the existing

service and will minimize the nonrecurring charges

associated with the move.

Are all circuits on the account to be moved, or only a few of the
circuits will be moving?

¢ [f the answer is no, additional work must be performed by
the ICSC representative to set up an additional biiling

account number of the circuits to remain at the original

location.

Will the carrier’s account number be changing in any way?

o If the answer is no, issue the orders as written.

The ICSC will determine if a “Project” will be established to handle
customer’s requests for moves. “Projects” are established routinely by
the BellSouth ICSC upon request to BellSouth Customer Account Teams
or projects are established by the Customer Account Teams upon receipt
of a “Planning Letter” from the customer. Projects are typically assigned
to respond to customer’s demands for responsible employee resources to

be available to the customer to make reconfigurations, moves, or when
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converting facilities from one service type to another service type so that
customer satisfaction is assured. Additionally, projects are established
for BellSouth customers when requested by the customer.
e Upon determination of Transfer of Service and/or establishment of a customer
Project, BellSouth would begin analyzing the type of move requested.
Following are the different types of ACTL moves as described in the Tariff:

(1) Customer’s wire center serving area remains the same; customer desires to

move the point of termination at the customer’s premises from one location to

another location.

e Moves to a different building within the same wire center serving area are

treated as reconfigurations. Reconfigurations allow customers to move only one
terminating point on the circuit, in this instance, the customer point of presence
end of the circuit.

Upon the verification of the accuracy of the ASR submitted by the customer
(some of which are detailed in response to this interrogatory) the steps as
outlined in the responses to ACSI Interrogatory No. 2 will begin.

(2) Customer’s wire center serving area changes; customer desires to move to a new

location, therefore the point of termination as well as the wire center serving area

changes.

e Moves to a different building, or customer premises in a wire center serving area

different than the customer’s existing serving wire center serving area will be



treated as a service discontinuance and start of new service and full
nonrecurring charges will apply.

e Upon the verification of the accuracy of the ASR submitted by the customer
(some of which are detailed in response to this interrogatory) the steps as
outlined in the responses to ACSI Interrogatory No. 2 will begin.

(3) Customer’s wire center serving area remains the same; customer desires to

move the point of termination at the customer’s premises from the customer’s

premises to a Virtual Expanded Interconnection Service inside the BellSouth wire
center serving the customer’s premises.

e Moves within the same wire center serving area are treated as reconfigurations.

Reconfigurations allow customers to move only one terminating point on the
circuit, in this instance, the customer point of presence end of the circuit.

Upon the verification of the accuracy of the ASR submitted by the customer
(some of which are detailed in response to this interrogatory) the steps as
outlined in the responses to ACSI Interrogatory No. 2 will begin.

(4) Customer’s wire center serving area changes; customer desires to move to a new

location, therefore the point of termination as well as the wire center serving area

changes.

e Moves to a different building in a wire center serving area different than the

customer’s existing serving wire center serving area will be treated as a service

discontinuance and start of new service and full nonrecurring charges will apply.



o Upon the verification of the accuracy of the ASR submitted by the customer
(some of which are detailed in response to this interrogatory) the steps as
outlined in the responses to ACSI Interrogatory No. 2 will begin.

(3)(b) The customer’s point of presence for Special Access services could not be

moved in order to qualify for BellSouth’s Network Optimization Waiver. Service

Reconfigurations have been explained in part (a) of this interrogatory. Regulations

for the Network Optimization Waiver are clearly described in BellSouth

Telecommunications Inc.’s Tariff F.C.C. No. 1, Section 7.4.20.

Interrogatory No. 4. Consistent with Instruction No. 2, describe in detail the

circumstances in which BellSouth has calculated or will calculate different nonrecurring
charges for different customers reconfiguring a DS1 or DS3 access facility. Identify all
tariff provisions and documents that relate to or refer to those circumstances. Answer this

Interrogatory for the period October 1, 1994, through the present.

ANSWER No. 4:

Respondent objects to Interrogatory No. 4 on the grounds that the information
requested is unduly burdensome to provide. BellSouth has already provided the
relevant tariff provisions relating to nonrecurring reconfiguration charges for DS1
and DS3 facilities. Exact nonrecurring charges which have or will be assessed to our

individual customers depends upon factors such as the number and capacity of

circuits involved, and thus the “circumstances” in which different nonrecurring




I

Interrogatory No. S. Consistent with Instruction No. 2, for each calendar quarter
since October-December, 1994, inclusive, through the present, provide the numbers of

both the DS1 and DS3 entrance facility circuits that have been reconfigured by BellSouth

customers.

ANSWER No. §:

Reconfigurations - the numbers shown below are USOC quantities extracted

from CABS billing data tapes for the periods specified for each DS1 and DS3

entrance facility circuit reconfigured:



1994 1995 1995 1995 1995 1996
40tr 10tr 20tr 30tr 40tr 10tr

5(a) DSI1 Entrance Facility 13 4 422 1 348 72§

5(b) DS3 Entrance Facility N/A N/A NA NA NA NA
Switched:

5(c) DSI1 Entrance Facility 3 0 93 0 1 168

5(d) DS3 Entrance Facility 0 0 0 0 0 0

N/A = Not Applicable

Additional reconfigurations were also performed as shown in Respondent’s Answer

to Interrogatory No. 9.

Interrogatory No. 6. Consistent with Instruction No. 2, for each calendar quarter
since October-December, 1994, inclusive, through the present provide the number of DS1
and DS3 entrance facility circuits that have been reconfigured at the request of BellSouth
customers that, on the one hand, were part of an ACTL Move where BellSouth remained
the provider of the reconfigured entrance facilities, and those DS1 and DS3 entrance
facility circuits that, on the other hand, were part of an ACTL Move where BellSouth was

no longer the provider of entrance facilities after the reconfiguration..

ANSWER No. 6:

DS1 Entrance Facilities:

6(a) Inasmuch as the Tariff does not distinguish between nonrecurring
charges between ACTL moves where BellSouth remained the provider of the

reconfigured entrance facilities and those entrance facility circuits that were part of
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a reconfiguration where BellSouth was no longer the provider of entrance facilities,
there is no reason for BellSouth to retain data which distinguishes between the two.

Data is not available beyond that provided in Interrogatory No. 5.

DS3 Entrance Facilities:

6(b) Inasmuch as the Tariff does not distinguish between nonrecurring
charges between ACTL moves where BellSouth remained the provider of the
reconfigured entrance facilities and those entrance facility circuits that were part of
a reconfiguration where BellSouth was no longer the provider of entrance facilities,
there is no reason for BellSouth to retain data which distinguishes between the two.
Data is not available beyond that provided in Interrogatory No. S.

Interrogatory No. 7. Consistent with Instruction No. 2, with respect to
BellSouth’s answers to Interrogatory No. 6, provide the number of DS1 and DS3 facilities
for which the ACTL Move Nonrecurring Charges were either waived or partially waived

both when BellSouth remained the provider of entrance facilities after reconfiguration and

when it was not.

ANSWER No. 7:

DS1 Facilities:

7(a) The Tariff does not provide for either a waiver or partial waiver in
either circumstance. In addition, inasmuch as the Tariff does not distinguish
between reconfiguration nonrecurring charges and ACTL moves where BellSouth
remained the provider of the reconfigured entrance facilities and those entrance

facility circuits that were part of reconfiguration where BellSouth was no longer the



provider of entrance facilities, there is no reason for BellSouth to retain data which

distinguishes between the two. Data is not available beyond that provided in

Interrogatory No. 5.

DS3 Facilities:

7(b) Inasmuch as the Tariff does not distinguish reconfiguration
nonrecurring charges and ACTL moves where BellSouth remained the provider of
the reconfigured entrance facilities and those entrance facility circuits that were
part of a reconfiguration where BellSouth was no longer the provider of entrance
facilities, there is no reason for BellSouth to retain data which distinguishes

between the two. Data is not available beyond that provided in Interrogatory No. 5.

Interrogatory No. 8. Describe in detail the circumstances in which BellSouth has

waived or waives all or part of the ACTL Move Nonrecurring Charges. [dentify all tariff

provisions relating to each such waiver or partial waiver. Answer this question [sic] for

the period October 1, 1994, through the present.

ANSWER No. 8:

BellSouth is without knowledge or information sufficient to answer this interrogatory.

BellSouth’s taniff does not contain provisions for ACTL Move Nonrecurring Charges to

be waived.

Interrogatory No. 9. Consistent with Instruction No. 2, for each calendar quarter

since October-December, 1994, inclusive through the present, provide the numbers of
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( ¢

both DS1 and DS3 entrance facility circuits that have been reconfigured by BellSouth
customers pursuant to BellSouth’s Network Optimization Waiver.

ANSWER No. 9:

Network Optimization Waiver - the numbers shown below are USOC
quantities extracted from CABS billing data tapes for the periods specified for DS1

and DS3 entrance facilities reconfigured pursuant to NOW.]

1994 1995 1995 1995 1995 1996
40tr 1Qtr 20Qtr 30tr 40tr 10tr

Special:
9(a) DS1 Entrance Facility N/A N/A NA NA 25 8
9(b) DS3 Entrance Facility N/A N/A NA NA 2 9
Switched:
9(c) DSI1 Entrance Facility N/A N/A NA NA 0 0
9(d) DS3 Entrance Facility N/A N/A NA NA 2 1

N/A = Not Available. Pursuant to a search of the CABS billing tapes for the
period October, 1994, through March, 1996, it was determined that data is only
available for the periods shown. Due to a delay in the programming schedules for
the CABS database at the commencement of the NOW, records are not available to
identify NRCs from October, 1994 through September, 1995.



The following individuals were responsible for preparing the foregoing answers:

Charles C. Scott
Mgr., Economic Analysis

Edd Wadley

Manager, Economic Analysis

James Chimk
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Manager, Broadland Business Unit
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Manager, Regulatory Policy & Planning

Ann W. Haymons

Manager, Regulatory Policy & Planning
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1,5,6,7,8,9

1,3,5,6,7,8,9

Respectfully submitted,

BELLSOUTH TELECOMMUNICATIONS, INC.

M. Robert Sutherland
Richard M. Sbaratta
Theodore R. Kingsley

Its Attorneys

1155 Peachtree Street, N.E.
Suite 1700

Atlanta, GA 30309-3610

(404) 249-3392



VERIFICATION

Amanda J. Grant, Manager, Regulatory Policy and Planning, BellSouth
Telecommunications, Inc. hereby deposes and says that she has read the foregoing responses;
that, the facts set forth therein, subject to inadvertent or undiscovered errors, are based on and
necessarily limited by records and information still in existence, presently recollected and thus far
discovered in the course of the preparation of these responses; that consequently the right is
reserved to make any changes in the responses if it appears at any time that omissions or errors
have been made therein or that more accurate information is available; that although she does not

have personal knowledge of all facts contained in the foregoing answers, such responses are true

to the best of her knowledge, information and belief.

Amaﬂda J. Grant

ubscribed and sworn to before
me this 3™day of June, 1996



VERIFICATION

Ann W. Haymons, Manager, Regulatory Policy and Planning, BellSouth
Telecommunications, Inc. hereby deposes and says that she has read the foregoing responses;
that, the facts set forth therein, subject to inadvertent or undiscovered errors, are based on and
necessarily limited by records and information still in existence, presently recollected and thus far
discovered in the course of the preparation of these responses; that consequently the right is
reserved to make any changes in the responses if it appears at any time that omissions or errors
have been made therein or that more accurate information is available; that although she does not

have personal knowledge of all facts contained in the foregoing answers, such responses are true

to the best of her knowledge, information and belief.

%{&/% %m//ng

Ann W. Haymons

MM/«/‘IZU

“Subscribed and sworn to before
me this 37"day of June, 1996

Netary Pulite, Reshnie Couny, GA
My Commisaion Expires Doc. 28, 1999



CERTIFICATE OF SERVICE

I hereby certify that I have this 3rd day of June, 1996 served all parties to this action with
a copy of the foregoing RESPONDENT’S ANSWERS TO COMPLAINANT’S FIRST

SET OF INTERROGATORIES by Federal Express overnight delivery, charges prepaid,

addressed to the parties listed below.

/ s

N ,.
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: Sheila Bonner

American Communications Services, Inc.
By Its Attorneys

Chip Yorkgitis

KELLEY DRYE & WARREN

1200 19th Street, N.'W.

Suite 500

Washington, D.C.

Catherine Seidel
Commission Counsel
Formal Complaints and

Investigations Branch
2025 M Street, N'W.
6th Floor

Washington, D.C. 20036



BELLSOUTH TELECO "CATIONS, INC. IFF F.C.C. NO. 1

BY: Operations Mant_.r - Pricing .. REVISED PAGE 7-103.7
29G57, 675 W. Peachtree st., N.E. CANCELS 2ND REVISED PAGE 7-103.7
Atlanta, Georgia 30375

ISSUED: MARCH 2, 1995 EFFECTIVE: APRIL 16, 1995

ACCESS SERVICE

7 - Special Access Service (Cont’'d)

7.4 Rate Regulations (Cont’d)

7.4.20 Network Optimization Waiver (NOW)

(M)
~(A) The Network Optimization Waiver (NOW) is an offering that waives (M)
nonrecurring charges for certain Switched and Special Access (M)
Services where customers reconfigure their existing Telephone M)
Company provided network onto certain LightGate services and (M)
SMARTRing services. In addition, termination liability charges (M)
are also waived for upgrades to higher level services or (M)
reductions in existing service capacities under certain (M)
circumstances. Specific requirements must be satisfied in (M)
order for charges to be waived, as follows: (M)
(1) Nonrecurring charges set forth in Sections 6 and 7 of this (M)
tariff will be waived when a customer reconfigures existing M
Special Access Voice Grade, DOAS, DS1 (excluding SMARTPath (M)
service), LightGate service, SMARTRing service and Switched

Access services that are groomed or rolled over onto LightGate M)
service or SMARTRing services.

(M)

(2) Nonrecurring charges will be waived for new LightGate and (M)
SMARTRing service systems, nodes, and associated channel (M)
interfaces_to which existing services are reconfigured as (M)

a direct result of NOW. Nonrecurring charges for Access Order M
Modifications and Cancellation of Access Orders, as contained
in Sections 5.3 and 5.4 respectively of this Tariff will not be (M)
waived. Nonrecurring charges for new channel systems and

(M)

related channel interface charges not directly established (M)
because of reconfiguration grooming and/or rollovers, will (M)

not be waived. (M)

(3) The customer’s LightGate services and SMARTRing services, to (M)
which the network services are reconfigured, must be ordered (M)
under Channel Services Payment Plans (CSPP). However, (M)
individual DS1 and/or DS3 channel interfaces associated with (M)

LightGate service and SMARTRing service and associated Switched (M)
Access services may be provided under month-to-month terms

(M)
if the existing services were provided under month-to-month (M)
rates. (M)

Certain material previously appearing on this page now appears on 3rd Rev1sed
Page 7-103.8.

Certain material now appearing on this page previously appeared on 4th Revised
Page 7-103.6.

A A . s s .



BELLSOUTH TELECOM” “'ICATIONS, INC. (’ RAIFF F.C.C. NO. 1

gY: Operations M& jer - Pricing 4TH REVISED PAGE 7-103.8
29657, 675 W. Peachtree St., N.E. CANCELS 3RD REVISED PAGE 7-103.8
Atlanta, Georgia 30375

ISSUED: MAY 10, 1995 EFFECTIVE: MAY 22, 1995
ACCESS SERVICE

7 - Special Access Service (Cont’d)
7.4 Rate Requlations (Cont’'d)
7.4.20 Network Optimization Waiver (NOW) (Cont’'d)

(A) (Cont’d)

(4) NOW requests will be processed as projects for each designated
Point of Presence (POP), Access Carrier Terminal Location (ACTL)
or end user location, and all associated connect and disconnect
order Access Service Requests (ASRs) must be placed at the same
time. A1l ASRs must be received on or after August 22, 1994
but prior to July 21, 1995 with due dates of no later than

(C)(x)
April 21, 1996. Only one reconfiguration plan will be ()Y {x)
permitted per POP/ACTL or end user location. The NOW will
terminate April 21, 1996. (C) (x)

(5) Customers are not permitted to move their POP or end user
location as part of a NOW project.

(6) Termination Liability Charges will be waived for Special Access
service upgrades from DDAS or DS1 service to LightGate service
or SMARTRing service, and from LightGate service to SMARTRing
service if the resulting CSPP service period of the reconfigured
network is at least as long as the existing CSPP service period
remaining or the minimum CSPP period, whichever is greater.
Additionally, customers may decrease existing LightGate service
system or SMARTRing service networks to smaller system sizes
under the NOW offering, given the same minimum CSPP time period
constraints above, without termination liability as long as

equivalent VG, DDAS, and non-channelized DS1 channel services
are maintained on the reconfigured network.

(7) Nonrecurring charges will be waived for Switched Access
Services that are groomed or rolled over onto LightGate
service or SMARTRing services under NOW specifications. In
addition, they are also subject to the following requirements:

-If the number of installed trunks exceeds the number of trunks
to be disconnected, the customer must provide, at the time the

ASRs are placed, justification based upon standard engineering
methods. )

-When multiple ASRs are required, the ASRs must be submitted at
the same time and the customer must provide related purchase
order numbers pertaining to multiple ASRs.

{x) Issued under authority of Special Permission No. 95-525.



BELLSOUTH TELEC . ‘CATIONS, INC. ( ARIFF F.C.C. NO. 1
- 8Y: Operations°=!;4gcr - Pricing 2ND REVISED PAGE 7-103.8.1

29657, 675 W. Peachtree St., N.E. CANCELS 1ST REVISED PAGE 7-103.¢

Atlanta, Georgia 30375
ISSUED: MAY 10, ;395 EFFECTIVE: MAY 22, 1995

ACCESS SERVICE
— 7 - Special Access Service (Cont'd)
7.4 Rate Requlations (Cont’'d)
7.4.20 Network Optimization Waiver (Cont'd)

(B) Not withstanding the provisions of 7.4.20(A) preceding, if a
- customer has submitted to BellSouth, by July 21, 1995, a letter
indicating its intent to submit ASRs for the purpose of
accomplishing the rearrangement described in 7.4.20(A) and
— specifying, at a minimum:

- Customer Name,

Access Carrier Name Abbreviation (ACNAs),

Carrier Identification Codes (CICs),

Purchase Order Number (PON),

Point of Presence (POP) Access Carrier Terminal Location (ACTL),
Desired Interface Level at POP after Rearrangement,

Target Completion Date for POP Rearrangement,

Existing Quantities Involved in Rearrangement by Number of DS3s,
Number of DSls and Number of Trunks/Lines per POP/ACTL, and

- Expected Quantities Resulting by Number of DS3s,

Number of DSls and Number of Trunk/Lines per POP/ACTL,

— - the wajver specified in 7.4.20(A) will apply for quantities
indicated in such letter for each POP/ACTL indicated if:

. - ASRs for such quantities are submitted no later than
January 21, 1996;
- the due dates of those ASRs are no later than April 21, 1996,
- the rearrangements otherwise qualify for the waiver pursuant
to the requirements of 7.4.20(A).

7.4.21 Voice Grade Service

Monthly rates and nonrecurring charges as specified in 7.5.3 following
apply for Voice Grade Service.

Voice Grade Service is available under several payment plans: Voice Grade

Rate Stability Plan (with a minimum of 36 months and a maximum of 60 months),

Month-to-month (with a minimum of one month), Plan A (24-48 Months) or

- Plan B (49-72 Months). The Voice Grade Rate Stability Plan is provided as
outlined in 7.4.13 preceding. Plans A and B are provided under conditions

specified in the Channel Services Payment Plan (CSPP), 2.4.8(A) preceding,
- except as modified following:

(x) Issued under the authority of Special Permission No. 95-525.

(C)(x)



NONRECURRING COST SUMMARY
BELLSOUTH REGION

DESCRIPTION

VOICE GRADE
DS1ACCESS
DS3 ACCESS

BELLSOUTH TELECOMMUNICATIONS, INC

SWITCHED ACCESS RECONFIGURATION

PER PER PER
CUSTOMER LINE SIDE TRUNK SIDE
REQUEST SERVICE SERVICE
$15.76 $18.24 $12 26
$51.16
$51.16 - .
1 ! } 1 )

PER
CHANNEL
RECONFIGURED

$32.11

$37.00

APEENDIX A
Wenkpagwer |
Page 1ol



NONRECURRING COST DEVEL OPMENT

BELLSOUTH REGION
FUNCTION
A Service Order Processing
1 ICSC Customer Represonisiive
2. Circuit Provisioning Center (CPC}

rWN -

SN -

TOTAL SERVICE ORDER PROCESSING-Per Customer Request

Line Side Service (FGA, LSBSA)
ICSC Customer Represenistive
Circuit Provisioning Center (CPC)
Special Services Center (SSC)
Initiale Difling-Comprollers Clerical

TOTAL PER LINE SIDE SERVICE (FGA LSBSA)

Trunk Side Service (FGB, FGC, FGD, TSBSA)
1ICSC Customer Represeniative
Circuit Provisioning Center (CPC)
Swilching Control Centet (SCC)
initiale Bitling-Comprofiers Clevicat

TOTAL PER TRUNK SIDE SERVICE (FGB, FGC, FGD, TSBSA)

(A} (8)
INSTALL
TOTAL WEIGHTED
WORK TIME LABOR COST
MINUTES {$ PERMIN }
13.00 $0 £426
1000 $0 7408
600 $0 6426
475 $0 7408
1500 $0 7104
036 $0 5611
800 $0 6426
375 $0.7408
8.00 $06776
036 $0 5611
1 | 1

1996 COST LEVEL RECONFIGURATION ACTIVITY COSITS FOR SWITCHIE D ACCESS
VOICE GRADE - RECONFIGURATION ACTIVITY

A * (B)
TOTAL COST
(DOLLARS)

3835
T4

$15 76

3306
$352
$10 66
$0 20

$1R 24

$3186
$2178
$5 42
$0 20

$12 26

AUVPENIDIX A
Wonkpoapus 2
Page- Lol



NONRECURRING COST DEVELOPMENT
BELLSOUTH REGION

WN -

-~

FUNCTION

Service Order Processing/Billing
1CSC Customer Represeniative
Circuil Provisioning Center (CPC)
Interoffice Facility Crt. Ping. Cenler (IFCPC)

Central Office:

Netwrk. Tl Equip. Clr. (NTEC)

Netwrk. Trnl Equip. Loc. (NTEL)

Special Services Conter (SSC)
Tolal Cenlial OMfice

initiate Bitting.Comproliers Clerical

RECONFIGURATION TOTALS

1996 COST LEVEL RECONFIGURATION ACTIVITY COSTS £ OR SWITCHIE 1D ACCESS
DS1 ACCESS RECONFIGURATION

(A) 8)
INSTALL INSTALL
TOTAL WEIGHTED TOTAL WEIGHYED
WORK TIME WORK TIME
MINUTES MINUTES
FIRST ADDITIONAL
19 00 6 00
70 1520
20.00 0.00
6.00 6.00
200 200
2500 1500
3300 2300
036 0.36
110 06 44 56
} |

©

WABOR COST
{$ PER MIN )

$0 6426
$0 7408
S0 9177

$0 7664
30 7664
30 7104

$0 5611

m

11A) * (C))
TOTAL COST
{DOLLARS)
FIRST

s$12 2
$27 93
$1955

$4 60
$15)
$17 76

(E}

1(B) * (C))
TOIAL COSY
{DOLLARS)
ADDITIONAL

‘$1 86
$1126
0 00

$4 60
$153
$10 66

$16 79

$0 20

$32 11

)

() (F)

PER CUSTOMER
REQUEST
{DOLLARS)

R 35

$16 67
$19455

$0 00
3000
36 59
36 59
3000

$51 16

APPDENDIX A
Wrkpapes 2
Pagn 2ot )

{G)

(E)

PER CHANNEL.
RECONFIGURY
{DOLLARS)

$186
$1126
$0 00

$4 60
3151
$1066



NONRECURRING COST DEVELOPMENT

BELLSOUTH REGION
FUNCTION
A Service Order Processing/Billing

1. ICSC Cusiomer Regresentsiive
2. Choal Provisioning Center (CPC)
3 Interoffice Facility Cnl. Ping. Center {(IFCPC)

4. Centrat Office:
Netwrk Tmnt Equip. Ctr. (NTEC)
Netwik. Tmnl Equip. Loc. (NTEL)
Special Services Conter {SSC)

Total Central Office

8 Initiale Biling-Comprofiers Clerical

RECONFIGURATION TOTALS

1996 COST LEVEL RECONFIGURATION ACTIVITY COSTS FOR SWITCHE D ACCESS
DS3 ACCESS RECONFIGURATION

N

INSTALL

TOTAL WEIGHTED
WORK TIME
MINUTES

FIRST

1900

37.70
2500

(8)

INSTALL

TOTAL WEIGHTED
WORK TIME
MINUTES
ADDITIONAL

6.00

1520
500

(C)

LtABOR COSTY
($ PER MIN }

$0 6426
$0 7408
s097717

$0 7664
30 7664
$0.7104

305611

(0}

g
TOTAL COST
(DOLLARS)
FIRST

$12 21
$27 93
$24 44

$4 60
$15)
$17 76

()

| ° (CH
TO1AL COSY
{DOLLARS)
ADDITIONAL

$386
$1126
$4 A9

$4 60
$15)
$10 66

$16 79
$0 20

33700

)

o )

PLR CUSTOMER
REOQUEST
(DOLLARS)

$8 35

$16 67
$1955

30 00
$0 00
$6 59
36 59
$0 00

$51 16

APPENDIX A
Wiwkpagwn 2
Page Yol

(G)

{€)

PER CHANNEL
RECONFIGURt
(DOLLARS)

$386
$1126
$489

$4 60
$153
$10 66



NONRECURRING COST SUMMARY
BELLSOUTH REGION

DESCRIPTION
VOICE GRADE - 4W OR 2W RECONFIGURATION
DSt ACCESS NON-CHANNELIZED DSt ON DS3 OR
SEPARATE CHANNELIZED DSH
RECONFIGURATION

OO0AS RECONFIGURATION

—BELISOUT” TEkcvon. oo — _
SPECIAL ACCESS RECONFIGURATION

PER
CUSTOMER
REQUEST

QY
3213

5168

32.13

PER
CHANNEL
RECONFIGURED

(8)
2270

32.11

2270



NONILCUIVENG COS T DEVELOPMENT
NEHLSQUIHREGION

FUNCHON

A Senice Orde Procwesing -
1 1CSC Customes Represertaive
2 Chcult Provisioning Clr{CPC)
3 interolc Fac Crt Ping Cts FCPC)
4 Cortest O
Netwrk Tennt Equip Clt (NTEC)
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